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compare, save, drive

We write customer service with a capital C — Service hotline

by carhiremarket.com for free

The independent online price comparison portal
carhiremarket.com has arranged a new service
hotline for its customers. All concerns regarding
rental cars and booking requests by phone can now
be handled via the new call centre by carhiremarket.
com — for free!

Carhiremarket.com, the leading price comparison
for hired cars, writes customer service with a capital
C. From now on, our consulting service by phone is
disposable at no charge! All customers who wouldn’t
want to miss personal contact with our qualified call
centre team don’t have to worry about duration of
calls and telephone charges anymore.

Contact persons are now available for questions
regarding low priced rental cars, car hire agencies
and booking. The service team can be reached by
phone from Monday to Friday between 08:00 a.m.
and 06:00 p.m. and on Saturdays between 09:00
a.m. and 05:00 p.m. under 0800 098 82 20. We are
looking forward to helping you with all matters and
booking transactions of low priced rental cars.

Hence, carhiremarket.com extends its customer
service. “We want to provide a maximum in service
and all-around supply. Personal contact is very
important, as we want everybody to feel in good
hands and well-informed”, says Stefan Siebenberg,
CEO of carhiremarket.com.
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Further information can be found online under
http://www.carhiremarket.com/contact.aspx

carhiremarket.com

carhiremarket.com is an independent price
comparison website whereby customers can
choose a car hire out of 24,000,000 offers from 130
suppliers and 90.000 stations in 178 countries and
book directly. carhiremarket.com is connected with
the most reputable car hire suppliers worldwide over
a XML-reservation interface. The customers can
reserve their desired car hire with only two steps
and can specify their offer by filtering through price,
car category, equipment, doors / passenger and
supplier. In addition, the customer can immediately
see which services are included in the offer. Another
advantage: Bookings can be made directly on
the site. By exclusively negotiated rates with the
car rental companies carhiremarket.com also
guarantees special terms and prices. Furthermore,
our trained call centre provides support to our
customers with their online reservations and also
with any other questions around the subject rental
car. They are available by phone from Monday to
Friday from 9 a.m. to 7 p.m. and Saturday from
10 a.m. to 6 p.m. under the free phone number
0800 098 82 20. The team care about the concerns
and booking procedures.
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